Humana Special Discounts Program

To make it easier and more affordable to take better care of
yourself, Humana offers the Special Discounts Program. This isn’t
an insurance plan. It’s a discount program to strengthen your
personal well-being and enrich your life. As an eligible Humana
member, you have access to this program.*

m To access Humana'’s Special Discounts Program, sign in to MyHumana.com, go to the “Menu”

W

tab at the top and scroll down to “Coverage” and then scroll down to “Special Discounts”.

Dental

Teeth whitening

Smile big and proud with a fresh set of pearly whites. Humana teamed up with ProSmileUSA™ to offer up to
70% off teeth whitening. Just go online and order the ProSmileUSA state-of-the-art whitening system. You'll
be on your way to glimmering teeth. ProSmileUSA, a division of United Networks of America, is a national
dental lab that specializes in Hi-Intensity™, competitive-strength, professional teeth bleaching.

NEW Truthbrush

Truthbrush is an innovative dental health device that includes a tracker that attaches to any toothbrush
and automatically keeps track of every brushing session. This information is then stored in the Truthbrush
app, where users can understand their current brushing behavior, see personalized feedback, and can allow
parents to monitor the progress of their children. Truthbrush helps improve dental care habits by easily
becoming part of your normal dental health routine. Members receive 20% off Truthbrush trackers.

Vision

QualSight LASIK Network

Many of today’s common vision problems, including nearsightedness, farsightedness and astigmatism,
can be treated with LASIK. QualSight has more than 800 locations nationwide.

* Save 25%-40% off the national average price for LASIK!

+ $1,395 per eye for Custom Wavefront and $1,795 per eye for Custom Wavefront Bladeless procedures
+ Credentialed surgeons who have collectively performed more than 6.5 million procedures

U.S. Laser Network

Members enjoy significant savings and expanded access to approximately 600 LASIK locations nationwide
including Preferred Providers LasikPlus, TLC Laser Eye Centers and The LASIK Vision Institute.

« Savings of $1,000 on LASIK with a preferred provider*
 Guaranteed financing with preferred providers
« Save 15% off standard or 5% off promotional pricing with all other in-network providers
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Weight loss

Nutrisystem provides unique solutions for weight loss and weight management by delivering delicious,
portion-controlled meals directly to the home. Members will receive a 50% discount off every Nutrisystem plan,
seven free high-protein shakes, and free shipping on all orders.

Health and wellness discounts
Members get 10-40% off health and wellness products and local providers including acupuncture, chiropractic,
massage, and many more:

* Fitbit devices—10%-15% off
« Vitamin Shoppe®—20% off your purchase

Hearing aids
Humana provides access to hearing aid options to meet your specific hearing needs.

« NEW Audicus—a unique online solution gets you hearing aids and support, with up to 65% savings, from the
convenience of your home.

+ TruHearing®—provides care from a professional in your area with savings up to 60% on hearing aids.

Identity monitoring and protection services

Protect yourself and your loved ones with identity monitoring and protection services provided by CyberScout®.
At every stage of life, this benefit provides expert support to help detect fraud, monitor credit activity and
resolve any identity-related issues. There are three packages available to Humana members. You can choose
the package that fits your budget. All options include:

* Medical identity theft monitoring

+ Internet monitoring

« Credit bureau monitoring, including credit score

+ Unlimited access to expert fraud specialists for proactive and identity theft resolution assistance

m To access Humana'’s Special Discounts Program, sign in to MyHumana.com, go to the “Menu”

tab at the top and scroll down to “Coverage” and then scroll down to “Special Discounts”.
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If you prefer, call 866-4-ASSIST (866-427-7478)

to find out more. You don’t need a referral. However,
some Humana medical plans offer coverage for some
alternative services. If you have a Humana medical plan,
please review your Certificate of Coverage/Summary Plan
Description for specific benefits. The discounts offered
are not insurance and are not intended as a substitute
for insurance.

The discounts offered through the Special Discounts Program (the Program) are not insurance or insured benefits.

* The Program is subject to change and may be discontinued, without notice and at any time. The Program is only
available to eligible Humana members. The Program is not available to members of group policies issued in Illinois,
Missouri, New Mexico and Texas. Additional exclusions may apply for members of individual policies. The Program is
not available to Medicare or Medicaid members. The discount vendors are third-party vendors. The vendors are solely
responsible to you for the provision of these products and services. The discount vendors may impose additional
eligibility requirements, including but not limited to: age, valid Social Security number, internet and email access. You
should independently review the products and services and the discount vendors before purchasing. Humana'’s contract
with the discount vendors does not eliminate a member of any obligations under the policy or change the terms of the
policy. Participation in the Program is voluntary. Humana and the discount vendor, including each party’s respective
affiliates and subsidiaries, are independent, non-affiliated entities. Humana, its parent and affiliates, expressly disclaims
all liability for any care or services rendered by these vendors and all liability if vendors refuse to honor the discounts.

t As reported by Market Scope LLC for Q4 2021.

+ Must mention this promotion and be treated at a featured preferred provider to qualify. $1,000 discount applies to
standard Wavelight price when treating both eyes (S500 discount per eye).
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Important

At Humanag, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity, marital status, religion or
language. Discrimination is against the law. Humana and its subsidiaries comply with applicable federal civil rights
laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are ways to get
help.
+ You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711.
« You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201, 800-368-1019,
800-537-7697 (TDD). Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
« California residents: You may also call the California Department of Insurance toll-free hotline number:
800-927-HELP (4357), to file a grievance.
Auxiliary aids and services, free of charge, are available to you. Call the number on your ID card (TTY: 711)
Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. Call the number on your ID card (TTY: 711)

ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call
the number on your ID card (TTY: 711)... ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos
de asistencia lingiistica. Llame al nimero que figura en su tarjeta de identificacién (TTY: 711)... 535 . WX
EERERP CUURERGESEIRE FRET SR EAYEESRES (TTY: 711)... CHU Y: Néu
ban nadi Tiéng Viét, c6 cac dich vu ho trg ngdn nglr mién phi danh cho ban. Goi so dién thoai ghi trén thé ID
cta quy vi (TTY: 711)... 2| : ot=0{5 AIE5tA= 82, A0 X[ MH[AS 2= 0|85 = UGLICE.
ID Z}E0|| M3 Qe HS Z F3tof FAA|L (TTY: 711)... PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tawagan ang numero na nasa iyong ID
card (TTY: 711)... BHUMAHME: Ecnv Bbl roBOPUTE Ha PYCCKOM Si3blKe, TO BaM AOCTYyMNHbl 6ecnnaTHble yCayru
nepesoaa. Habepute Homep, yKasaHHbIN Ha Ballel KapToyke-yaoctoBepeHmn (teneraimn: 711)... ATANSYON:
Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele nimewo ki sou kat idantite
manm ou (TTY: 711)... ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro figurant sur votre carte de membre (ATS: 711)...UWAGA: Jezeli méwisz po
polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Prosze zadzwoni¢ pod numer podany na karcie
identyfikacyjnej (TTY: 711)... ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para o numero presente em seu cartdo de identificacdo (TTY: 711)... ATTENZIONE: In caso la
lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero che
appare sulla tessera identificativa (TTY: 711)... ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Wahlen Sie die Nummer, die sich auf lhrer Versicherungskarte
befindet (TTY: 711)... FREIE | HAEZFEINDIHE. BREOFEBEZRZCHAWVCEITES
BSFHFED ID A—RICHBHF SN TVIEREE S FTIER STV (TTY: 711)...
el G418 g9y pali oyla b ainly o @alyd Loz gl (B0l Oysay SL) OMgud S oo 9SS ouyld L) @ Sl s
WTTY:711) 1, S5 olad
Dii baa ako ninizin: Dii saad bee yanitti'go Diné Bizaad, saad bee aka’anida’awo’déé’, t'aa
jiik’eh, éi na holg, namboo ninaaltsoos yézhi, bee néé ho'délzin bikad’igii bee holne’ (TTY: 711)...
dog)l dBlay e sgxgall Wilgll @83y Juasl . oylxally el 381925 dygalll Bacluall Slass 16 (dalll S3l Sasedi cuS 13] :db gla
(TTY: 711) <l do sl
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